AGENCY TERMS OF AGREEMENT (CLIENT)

THIS AGREEMENT IS SUBJECT TO THE

Cleaners in Cambridge

TERMS AND CONDITIONS OVERLEAF. Suite 86
23 King Street

This agreement only becomes binding on the Agency | | Cambridge

when it has been signed by a duly authorised CB1 1AH

signatory of the Agency. Telephone: 01223 398 995

CLIENT TO COMPLETE AGENCY TO COMPLETE

Contact Details Payment Details

Name Hours Per Week

Address Gross Hourly Rate £
Hourly Rate to Cleaner £
Payment per Quarter £

Postcode Bank Account / Agency

Tel Home Appointment’er Initials

Tel Her Office Date of Appointment

Tel His Office Bill From Date

Tel Mobile MAC Numbers

Alternative Contact(s)

Starter Product Kit

How did you hear about the agency?

Nearest Public Transport (Tube & Line, Train, Bus No's etc)

Special Information to be incorporated into the
Agreement

Your Requirements
Preferred Days

Hours required per week

Number of visits per week

List your special requirements or any special information

Do you require ironing (Y/N
Will you be giving out keys (Y/N)?
Type of premises (House, Flat)?

Number of pets (eg. 2 dogs)?

Signatures

I/We agree that this Agreement, subject to the terms and
conditions overleaf, shall continue for a minimum
period of one calendar quarter and continue indefinitely
thereafter unless /'We cancel in writing by giving one
months notice in accordance with the terms and
conditions overleaf.

Signed By
(The Client)
Date
Signed By
(Authorised Signatory of the Agency)
Date
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These terms of business ol Cleaners in Cambridge ("we" or "the Agency') govem all iransaclions
between the Agancy and you, the Client ("you" or "the Client”) in respect of the service supplied by
the Agency to you as specified in this Agreemant (the "Service") We enter into this Agreament with
you with the intention that all the terms of the Agreement betwean us are included in these Terms
end Conditions (‘TERMS®) and in wiiting on the front of this Agreement to which these Terms and
Conditions are attached/annexed. Pigase therelore include, In Ihe space provided on the front of this
Agreement, any other applicable terms or spacial requirements.

V|

In consideration of the remittance of the quarterly retainer by the Clien! in accordance with Clause 2
below the Agency will provide the Client with access 10 its database of approved domestic cleaners
(each a "Cleaner”).

The Agency reserves the right to make such variations in the supply of the Service as il considers
necessary or desirable in the interes! of improving the supply of the Service or which are otherwise
reasonably necessary or desirable and fo provide only such access 10 ils database as it, in its
absolute discretion, deems necossary. i

Each Cleaner, details of whom are provided by the Agency to the Client, will have been vetted by
the Agency 1o such extent as may be deemed necessary or desirable by the Agency. Detalls of the
velting procedure used In individual cases may, where applicable, be requested by the Client.

The Agency will allocate a Cleaner on and subject 10 these Terms. A Cleaner shall be deemed to
have been allocated when the Agency has supplied the Cleaner with the Clients detalls and has
instructed the Cleaner 1o telephone the Client within 24 hours, and the words "allocate” and
“allocation” In these Terms will bear that meaning.

PAYMENT

The Client shall sign and retum lo the Agency a standing order mandate authorising payment of the
sum specitied on the front of 1his Agreement 1o be made by the Client's bank in the form of a
quarterly retainer payable in advance. Such paymenis will continue until this Agreement is
terminated In accordance with clause 7.2 whether or not a Cleaner is employed by the Client
through the Agancy save that the Agency will cradit the Clients account with an amount of time
equivalent 1o ona month's retainer or a proportional part thereol (a "No Charge Month®) in
circumstances where through no faull of the Client no Cleaner has been provided for any period or
periods aggregaling one complele month or part thereol. Any credil slanding 10 the Clients account
can, at the Client’s option, be added lo the end of the Client's conlract such that the Agency will
continue 1o supply the Client with a Cleaner notwithstanding termination In accordance with clause
7.2 until expiry at the period credited or the Client may by amangement with 1he Agency arrange for
the period credited to be taken during the term of such contract.

For the avoidance of doubt and subject always to Clause 2.1, the Client will enly be entitled 1o
receive a credit in respect of @ No Charge Month where:

the Glient requesls in writing to the Agency for a No Charge Month and this request is agreed to by
the Agency; or

the Cleaner is absent through na fault of the Client and the Client has duly notified the Agency in
'accordance with these terms and conditions.

To claim a No Charge Month the Client mus! forward a written request 1o the Agency logether with
copies of all relevant Worker Camings Receipt Forms showing relevant period(s) of absence.
Except as specified in this Clause 2.3, il this Agreement ends, no rebales will be made by the
Agency tor lees paid in advance or lo date or in respect ol any credit standing to the Client's
account. The client will be entitled 1o have a cleanar allocated for the duration ol any notice period
and, where appropriate, for any additional period for which the Client has paid in advance. For the
avoidance of doubt, an termination of this Agreamant by either parly no rebale will be made where
the Client has declined the allocation of a Cleaner in respect of any period tor which the Client has
paid the Agency in advance.

If, within ane month of receipt of the Client's request for It to do so. the Agercy lails 10 allocale a
Cleaner or, having allocated & Cleaner or Cleaners such Cleaner(s) fail to contact the Client, in
elther case other than as a result of any act, fault or omission by the Client and, as & resull of that
failure. tha Client wishes to end this Agreeman. then the Agency will, al the Clienls request refund
1o the Glient a No Charge Month {or, where appropriate. a proportional pari thereof) in accordance
wilh clause 2.1, i

If the Agency fails to allocale a substitule Cleaner within 10 working days of receipt of the Client's
reques! for Il to do so and, as a result of that failure the Glient wishes to end this Agreement then, ai
the Client's reques, the Agency will make an appropriate refund to the Client for the period during
which the Client was without a Cleaner as a result of the ending of the Agreement or as a result ol
that failure. However, if the Client wishes 1o continue with the Agreement, the Client's account will
be erediled with a No Charge Month (or, where appropriate, a propertional part thereot) in
accordance with clause 2.1.

This Agreement is lor a minimum lixed tarm of three months (the “Initial Term®). Thereafier, the
Client can end this Agreemenll. by giving no less than one month's nolice in wriling to the Cleaner
and the Agency 1o end this Agreement under Clause 7.2, such nolica 10 be given 1o expire al Ihe
ena of the Initial Term or at the end of any period of three calendar months (each such period being
a "Quarter’), the first such Quarier commencing immediately following expiry of the Initial Term and
each Subsequent Quarter commencing immediately following expiry of the immediately preceding
Quarter.

The Client is responsible for paying any Cleaner used by the Client In cash (or by other method
agreed in writing by the Client and the Cleaner) weekly in arrears af the agreed hourly rate together
with any Travel costs specified on the front page of this Agraemaent or notified by the Agency from
lime to lime.

The Cliant and the Cleaner shall use a Worker's Eamings Receipt Form in the form (as amanded
Irom time lo time) supplied by the Agency.

For tax purposes, the Client shall for a period of not less than six years keep copies of all Worker's
Eamings Receip! Forms in respect of all cleaners employed by the Client and shall provide the
Agency with copies upon request.

Unless agreed otherwise with the Cleaner 8 sum of £5 (or such other surn as may be notified by the
Agency to the Client from time to time) will be payable to the Cleaner lo compensate for expanse
and inconvenience should the Client cancel appointments with the Cleaner by giving the Cleaner
less than 24 hour's nolice or no notice al all.

If the Client s to allow the Cleaner the keys 1o any property of the Client, then the Client is
responsible for obtzining from the Cleaner a Key Security Deposit for the amount specilied on the
Key security Deposil Form, copies of which are available on requesl from the Agency.
OBLIGATIONS Of THE AGENCY

The Agency will use its reasonable endeavours to obtain from it's dalabase a suitable Cleanar and
allocate such Cleaner (o the Client once the mandate is retumned 1o the Agency. The Client will be
able 10 interview the Gleaner and, as appropriate, select such Gleaner with whom the Client will
contract directly lo carry aul inlerior domeslic cleaning and Ironing or request the Agency lo allocale
another Cleaner.

The Agency will send the mandate to the Clienl's bank and will obtain payment once a Cleaner has
been allocated by the Agency to the Client. In the event of cancellation by the Client pricr lo
allocation of a Gleaner a £15 cancellation fee is payable except where such cancellation Is due to
the Agency's failure 10 allocate a Cleaner.

The Agency will use ils reasonable endeavours to reply promptly 1o any queries of the Ghent and
assist In arranging interviews between the Client and a p ive new or repl | Cleaner or
Cleaners.

The Agency will make available to the Client any Cleaner's references on request provided the
Cleaner Is lo be or has been interviewed by the Client.

OBLIGATION, LIENT

THE CLIENT Will EMPLOY ANY CLEANER AS [1S EMPLOYEE and will be responsible for
arranging cleaning times, giving instructions and making corract and timely payments at the agreed
hourly rale directly to the Cleaner.

The Client will keep the Agency fully Informed by giving at leas! 48 hour's nolice of.

any changes in requiremants relating lo the days or hours worked by a Cleaner, or

any complaint about a Cleaner which results in the Client wishing to appoint a new Cleaner In place
of the exisling Cleaner, or

any absences of 4 Cleaner In order 1o enable the Agency lo lake remedial action

Unless agreed atherwise with the Cleaner the Client will give 24 hour's notice 1o the Cleaner ol any
changes to times or matarial changes In dulies In carrying out his or her work.

The Client will supply all the necessary cleaning and ironing materials which must include a working
vacuum cleaner and a fully operational steam iron and ironing board, if ironing is required.

The Client will give all instructions as 1o hours 1o be worked and duties to be performed direct to the
Cleaner and shall be raspansible for employing and lerminating the employment of the Cleaner.
The Client must provide a clear set of instructions for the Cleaner and must only require him or her
to do interior domestic cleaning or ironing
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INSURANCE
You are the employer ol the Cleaner and you musl ensure that your household insurance policy
provides employers’ liabllity cover in respect of domestic servants with a minimum level of cover ol
£10,000,000 per claim. The Agancy may request you lo provide proof that such cover Is in place
and that all relevani Insurance premiums have been paid.
As a benelit 1o the Client and Cleaner employed by Ihe Clienl through the Agency will be covered by
on insurance policy which includes public liability cover providing for a maximum payment of
£1,000,000 in the evenl. of damage to or loss of the Client's property provided thal this damage or
loss Is caused by the negligence or omission of the Cleaner. The Client acknowledges and confirms
that each Cleaner is employed by the Client not the Agency and that, save as otherwise provided
herein, the Agency shall not be liable for any act, default or omission of the Cleaner. For the
avoidance of doubt, the Agency shall be liable for any negligent act, detault or omission of the
Agency which directly causes loss to the Client, The Client acknowledges and agrees (hal the
Agency does not have acoess lo police or criminal records when vetting Cleaners and cannol be
liable for faise or misleading information provided by Cleaners in relation to such matier.
The insurance policy will only cover loss or damage to propenty if and to the client that the loss or
damage is of a value in excess of £100. Neither the Agency nor its insurers will accepl liability for
any claims under £100 which are hereby excluded. Where any claim is of a value in excess of £100
the Client shall be liable lo pay the first £100 of any such claim.
The insurance policy does not cover theft of propany or possassions or 10ss or damage caused by
bleach or any substances containing bleach.
The insurance policy is subject o the lerms and conditions, and any exclusions set out In the policy,
a copy of which is available from the Agency on request, and the Client shall be bound by such
terms and condilions, end exclusions. However, the main conditions for making an insurance claim
are as loliows:
The Client must make a statement concemning the damage, how il was caused and 1he value, The
Client must aiso provide receipts or quoles in respect of such damage;
The Cleaner must issue a stalement as above and admitting that the damage was caused by their
own fault or negligence;
A claim form will then be complated by the Agency, lollowing which the Client must liaise with the
insurance broker appainted to handle the claim;
The Client will be responsible for the applicable excess on the policy, currently £100.
Claims where the Client is already covered under its own household insurance policy are excluded;
Only claims exceeding £100 in value are covered by the policy.
The Agancy will not arrange for the insurance referrad fo in this clause If the Agency fee has nol
been paid by the Client In accordance with the terms and conditions of this Agreament.
An insurance policy taken out by the Client may void the Insurance policy referred to In this clause
in which event cg dfmatge?and loss will only be recoverable under any policy of the Client.

ABILITY
The Agency accepts liability in the event ol death or personal Injury Lo any person anising out of the
negligence of the Agency, its agents or employees, or that of any Cleaner,
The Agency will provide Ihe Service with reasonable care and skill, within a reasonable time, and
substantially as described in these terms and conditions, Subject 1o this and 1o the provisions ol
Clause 6.1 above, the Agency does not make any other promises or warranties about lis Service or
the services of any Cleaner employed by the Client under this Agreement.
Subject lo Clause 6.1, the Agency will only be liable if it fails tc carry out lts Service with reasonable
skill and care in accordance with Clause 6.2 above and any loss suflered by the Clienl can be
atiributed 10 this fallure. Otherwise, the Agency will not be liable for any loss or damage to the Client
or any goods or property of the Client howavar arising.
I the Agency is held liable to the Client for any reason whatsoever, including for its negligence, the
Agency will only be responsible for any losses that the Client suffers which are a reasonably
loreseeable consequence.
In any event, the Agency does not accepl liability for any business loss (including, without limitatian,
any loss of conlracts or business opportunity, loss of profils, loss of revenue or loss of anticipated
savings in expeandilure).
The Agency shall not be liable under any circumstances for any losses thal the Client suffers as a
resull of any failure by a Cleaner to comply with his/her contractual obligations for whatever reason
regardless of the lact that such Cleaner may have been Introduced or recommended 1o the Client by
the Agency. However, the Agency shall be liable for any losses that the Client sulfers as a result of
1he Agency's lailure under Clause 6.3 above and which are a foresesable consequence of that
tailure,
The Agency shall not be liable for any fallure of, or delay In, periormance of all of any part of any
conlract in accordance with these terms and conditions which is due wholly or pantially 1o any cause
of occurrence beyond the Agency’s reasonable control,
The Agency shall not be required 10 perform or complete performance, nor shall it incur any liability
for failure 1o carry out the terms ol this Agreement, if at the relevant time the Client is in breach of
any obligation o the Agency under any contracl with the Agency. The Agency shall have &
reasonahle time, aliar such a breach is remedied, lo carry out ifs obligations under this Agreement
I such a breach is not remedied within a reasonable time the Agency may be giving reasonable
notice to the Client, end this Agreement and shall have the same rights against the Client as il the
Agency had ended this Agreament due to a breach of a lerm of this Agreement by the Client.
Subject to Clause 6.2. if the Cleaner is employed by the Client, the Agency is not responsible for the
failure of any Cleaner 1o return keys or for any loss whatsoever thal may arise as a result.
In such circumstances, the Cleaner shell be liable. It the Cleaner Is employed by the Agency, the
Agency shall be liable subject to this Clause 6
In any event, the Agency shall not be liable for any loss or damage whalsoever- caused by bleach ot
any substances conlaining bleach.
TEAMINATION
Subject fo clauses 2.3 and 2.4, the Agency can terminate this Agreement only by giving nol less
than one month's notice in writing to the Cliant such notice Lo be given to expire al the end of the
Initial Term or a1 the end of & Quanar
Subject to clauses 2.3 ana 2 4, the Client can lerminale this Agreement only by giving nol less than
one month's notice In writing to the Cleaner and the Agency such nolice 1o be given lo expire &l the
@nd of the Initial Term or at the end of a Quarier.
For a penod of 12 months following termination of this Agreement the Client will not employ or use
the services of any Cleaner who is or has been contracted as a cleaner by the Client through the

Agency

The Ciient will not refer any Cleaner introduced by the Agency 1o any other person except through
the Agency.

The restrictions contained in Sub-Clauses 7.3 and 7.4 are separate and distinct and each is lo be
construed separately from the other,

The restrictions contained In Sub-Clauses 7.3 and 7.4 are considered reasonable by the parties but
in the event thal either of such restrictions shall be feund Io be void but weuld be valid il some part
theraof werae deleled or the scope or period reduced, such restriction shall apply with such
modification as may be nacessary 1o make it valid and eHective.

GENERAL

It is the Intention of the Agency and the Client that all terms of the Agreement between us are
included in writing on the form fo which these Terms and Conditions are attached/annexed and in
these Terms and Conditions. Please Iherelore include, in the space provided on the form 1o which
these Terms and Conditions are anached/annexed, any other applicable terms or special
requirements.

If any provision of this Agreement shall be found to be vold, Invalid or unenforceable, whether by a
court of law, agreement ol the parties or otherwise, the remainder of this Agreement shall remain in
full force and elect notwilhstanding any such invalidity, ilegality or unentorceability but the provision
in question will either be amended so as lo make it valid, legal and enforceable or, in the evenl thal
this Is not possible, deleted.

No delay or failure on pan of the Agency to exercise or enforce any rights or remedies pursuant to
the lerms of this Agreement shall conslitute a waiver of such rights or operate to prejudice the
exercise ol any such rights at any time thereafter.

Any headings lo clauses or sub-clauses are for convenience only and shall not affect the
interprelation or construction thereof,

Relevani United Kingdom law will apply to these terms and conditions and the relevant courts of the
United Kingdorn will have exclusive.jurisdiction in refation 1o these terms and conditions.




